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MISSION AND OVERALL GOAL OF THE AZERBAIJAN RED 
CRESCENT SOCIETY 

 
 
MISSION 
 
 
To serve the vulnerable people by mobilizing the capacity of the Azerbaijan 
Red Crescent Society and the power of humanity  
 
 
VISION 
 
 
To make Azerbaijan Red Crescent Society a strong organization helping the 
vulnerable people on national and international level 
 
 
OVERALL GOAL  
 
 
To strengthen the capacity of the Azerbaijan Red Crescent Society in order to 
carry out efficient and sustainable activities at central and local levels 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



DISASTER PREPAREDNESS AND DISASTER RESPONSE  
 
 

The Azerbaijan Red Crescent Society (AzRC) has started developing relations with key local stakeholders 
to establish sound emergency response coordination and improve resource mobilisation. As an initial step, the 
Azerbaijan Red Crescent Society signed an agreement with the Ministry of Ecology and Natural Resources of 
Azerbaijan. This was the first agreement of its kind between a government agency and a non-governmental 
organisation in the country. The agreement is to fill the vacuum created by the absence of the Government’s national 
disaster management plan. The Azerbaijan Red Crescent Society endeavours to assist the government in preparing 
of such a plan. 

 
  Through Disaster Preparedness and Disaster Response project the Azerbaijan Red Crescent Society 
endeavours to prepare itself to give assistance in the event of a disaster. Specifically, the National Society’s mobile 
volunteer teams and its key staff in the regional centres were trained to increase their understanding of the 
Movement’s standards in disaster response. The Principles and Rules for Red Cross and Red Crescent Disaster 
Relief as well as the Code of Conduct for the International Red Cross and Red Crescent Movement and Non-
Governmental Organizations were studied too. 

 
Meanwhile, work has started to improve stock management capacities of the National Society. The 

delegation of the International Federation of Red Cross and Red Crescent Societies (International Federation) in 
Baku trained 11 AzRC staff members on standard warehouse procedures. 

 
The Azerbaijan Red Crescent Society established an emergency stock of blankets, mattresses, towels, 

portable gas stoves, kitchen sets, electric heaters, hygienic sets, bedding sets and sleeping bags for 350 families 
(approximately 1,750 people). The relief items were stored in regional warehouses. The relief items from the 
National Society’s emergency stock were distributed to 64 families affected as a result of floods, fires and 
landslides.  

 
The National Society has in total five warehouses – four regional in Ganja, Mingachevir, Lankaran and 

Nakhchivan; and one central in Baku. Each warehouse was allocated an emergency stock for 50 families (250 
people).  

 
Within the framework of Disaster Preparedness and Response program the Azerbaijan Red Crescent 

Society conducted an awareness campaign for people on Nabran beach (north of Azerbaijan) with a slogan “The 
Azerbaijan Red Crescent Society cares for health of population” to prevent the cases of drowning. Some 2,000 
booklets on how to prevent the cases of drowning and 2,000 booklets on first aid were distributed. On Nabran beach 
40 staff members of the Azerbaijan Red Crescent Society were trained on first aid, on how to use 
telecommunication equipment, choose the place for a camp, mantle and dismantle a tent. 
 
 
FIRST AID 
 
 

First aid instructors of the Azerbaijan Red Crescent Society conducted 184 training sessions for 2,610 
people to help them learn basic life saving skills. The target groups were schoolchildren and their teachers, as well 
as National Society’s volunteers, internally displaced people living in the southern camps and employees of non-
governmental organisations.  

 
At the beginning of 2004, the AzRC had three first aid instructors in each regional centre (i.e., 19 first aid 

instructors in total). During a year a total of 88 new first aid instructors were trained at local branches.  

Noteworthy is the cooperation of the AzRC with a local organisation, Project Harmony that provided ten 
secondary schools in Baku, Ganja, Mingachevir, Sumgayit and Lankaran regions with free access to the Internet and 
established a virtual forum for children to discuss and ask the National Society questions about first aid. 

 
On the World First Aid Day National Society’s volunteers organised simulation exercises across the 

country. They demonstrated basic, life-saving techniques to the general public. Additionally, some 2,000 booklets 
on first aid were distributed to schoolchildren, their teachers, and just passers-buy. 

 
To measure the impact of its efforts, the AzRC interviewed 150 people, who had attended the training 

sessions. The main objective was to find out how many have used first aid skills. 20 said they did. Seven of those 
were from Sabirabad and Mingachevir and had helped to stop convulsions; ten were from Ganja and Lankaran and 
provided first aid to people suffering from asphyxia. Two people from Baku and Sumgayit said they saved two 
people from drowning and one person from Baku helped a pedestrian, who was injured as the result of car accident, 
to stop bleeding. All these examples taken from life demonstrate the importance of the National Society’s first aid 
services. 



HEALTH AND CARE  
 
Health promotion  
 

In 2004, the National Society recruited and trained 36 new volunteers, bringing the total number of its 
health promoters to 45. They conducted 2,592 individual and group sessions on family planning, healthy nutrition, 
first aid, personal hygiene and sanitation, breast cancer, reproductive health as well as the importance of 
immunization for 14,005 people. The group sessions included women, elderly people, youngsters, disabled children 
and orphans living in Baku, Sumgayit, Sabirabad, Lankaran, Ganja and Mingachevir.  

 
Regular surveys were also carried out to record if there was any change in the attitudes and behaviour in the 

target communities. This is what has been found out: 141 IDP women, shortly after the seminars on personal 
hygiene and sanitation, mobilised their neighbours and organised cleaning of the streets in the camps. Another 80 
women agreed to vaccinate their children against preventive diseases; 12 IDP women consulted with a doctor after 
they discovered the symptoms of oncological diseases during self-examination.  

 
To identify what are the most common health problems, National Society’s volunteers interviewed 321 

people. Of those, 254 (79 per cent of the respondents) prioritised tuberculosis, 229 (71 per cent) mentioned 
oncological diseases and 151 (59 per cent) people advised the most widespread illness in their community was 
measles. 20 people listed malaria and sexually transmitted diseases. The AzRC developed some 14,000 booklets, 
posters and leaflets to disseminate information on the most common health problems and help the population learn 
about preventive measures.  

 
The National Society actively participated in global campaigns. On 24 March, World Tuberculosis Day, its 

volunteers, together with employees of other key organisations such as Gesellschaft Technische Zusammenavbeit 
(GTZ), International Committee of the Red Cross (ICRC) and Open Medical Club, distributed leaflets with the 
headline ‘Let’s say no to TB’ to 1,500 people in Baku.  
 

On 7 April, World Health Day, the Azerbaijan Red Crescent Society worked together with the debate 
centre of the Open Society Institute. They held round-table discussions with students on tuberculosis, HIV/AIDS, 
drug addiction, alcoholism, and the effects of the dramatic decrease in voluntary blood donation. 125 young people 
participated. On 10 October, World Mental Health Day the Azerbaijan Red Crescent Society together with 
Azerbaijan Psychologists Association (APA) and BUTA Humanitarian Children Fund carried out a campaign. 
During this campaign surveys on mental health were conducted among 500 people living in 6 regions of Azerbaijan. 
A training-session for 30 pupils and their teachers in one of the secondary schools in Baku was also held. The AzRC 
organized a meeting with 25 representatives from different organizations working in mental health area. At the end 
of the campaign a Memorandum of Understanding for the years 2004-2005 was signed between the AzRC, APA and 
BUTA. According to the Memorandum, all activities in mental health area will be implemented jointly by these 
organizations.  
 
 
Non-remunerated volunteer blood donor recruitment 
 
 Since 2003 the Azerbaijan Red Crescent Society has been implementing “Non-remunerated volunteer 
blood donor recruitment” project in cooperation with Norwegian Red Cross Society and the International 
Federation, which are funding the project and the Republic Scientific-Research Institute of Haematology and 
Transfusion named after B.A.Eyvazov. In 2004, 40 volunteers trained by the National Society organized seminars 
on importance of blood donation for 5,125 people in Baku and Ganja regions encouraging them to donate blood to 
the state blood bank.  

 
Some 24,400 posters, leaflets and brochures with a headline “give blood and save lives” were developed 

and distributed among the population. As part of its public education campaign, the AzRC made a film about 
volunteer blood donation. It was first shown on national television on the World Blood Donor Day. The film was 
broadcasted six times over the course of the year. It was shown to all participants of the National Society seminars 
too. 
  

The Azerbaijan Red Crescent Society marked 14 June, World Blood Donor Day. National Society’s 
volunteers and employees of the state blood bank met with 34 regular blood donors to show appreciation for their 
contribution and handed over presents. The 11 most active National Society’s volunteers were also awarded. On that 
day the Azerbaijan Red Crescent Society signed a memorandum of understanding covering the period 2005-2007 
with the Republic Scientific-Research Institute of Haematology and Transfusion named after B.A.Eyvazov (the first 
memorandum of understanding was signed in 2003 and covered the period 2003-2005).   

 
The promotional efforts of the AzRC resulted in the recruitment of 144 blood donors.  

 



 
HIV/AIDS 
 

HIV/AIDS is spreading at an alarming rate. Official statistics show that 678 people in Azerbaijan are 
infected with it. To reduce the spread of HIV/AIDS and discrimination of people living with it, the Azerbaijan Red 
Crescent Society has been educating the population on HIV/AIDS prevention through a network of volunteers. The 
focus was on young people. In 2004, the Azerbaijan Red Crescent Society trained 224 new volunteers as HIV/AIDS 
peer educators. The AzRC now has a network of 303 peer educators working with the communities across the 
country. Over the year, they reached near to 10,000 people. The target group included schoolchildren, students and 
patients of a skin-venereal hospital in Ramana. At the end of the training session, participants were shown a video 
clip ‘protect yourself’. The clip was shot by the National Society and delivers basic messages on HIV/AIDS 
prevention. 

 
The project also supported the production of 10,800 booklets, pocket calendars, posters, folders, T-shirts, 

caps, ribbons and bags with messages on the disease. The items were distributed to participants of training sessions.  
During public campaigns to attract public attention towards the growing problem of HIV/AIDS National Society’s 
volunteers organized marches in the streets of the main cities with a slogan ‘youth against HIV/AIDS’. They 
distributed information materials on HIV/AIDS and condoms to pedestrians. Such campaigns were held by the 
National Society’s volunteers on a regular basis throughout the year. 

 
On 1 December, World AIDS Day, the AzRC organised a concert in Baku. The performers included local 

pop stars who were invited by the National Society to raise their voices against AIDS and promote safer behaviour. 
The events devoted to World AIDS Day were conducted in 6 regional centres of the AzRC too. These events 
included: peer educators’ training, round-table discussions on HIV/AIDS with participation of pupils and students, 
marches in the streets organized by the National Society’s volunteers, distribution of brochures to pedestrians and 
drawing competitions.   
 
 
 
HUMANITARIAN VALUES  
 

In 2004 the Azerbaijan Red Crescent Society launched a series of training sessions for its volunteers so that 
they can challenge violence and discrimination in all its forms and promote tolerance and respect for cultural 
diversity among other people in their communities. As an initial step, the National Society trained 10 volunteers 
from six regional centres. After the training, volunteers returned to their communities and conducted similar 
sessions for another 377 people, mainly schoolchildren, local villagers and other volunteers.  

 
The National Society also conducted a drawing competition with the theme ‘discrimination is 

unacceptable’. Some 500 schoolchildren took part. The competition was one of the many events organised by the 
National Society on 8 May to celebrate the World Red Cross Red Crescent Day.  The best drawings were exhibited 
at the Secretariat of the National Society in Baku on 1 June, International Children’s Day. The drawings were also 
used to develop a poster with the message ‘Let’s unchain the world’. 2,000 copies of the poster were printed and 
distributed through National Society branches. Another drawing competition against drug addiction with the theme 
“Darkness and light. The choice is yours…” was conducted in Baku, Ganja, Mingachevir, Lankaran and Sumgayit 
regions covering some 300 schoolchildren. The best drawings were exhibited at the Secretariat of the National 
Society. 

 
Among the promotion materials developed by the National Society were 1,800 copies of “Annual Report -

2002”, 1,500 copies of “Charity 2001-2003” magazine, 100 flags, 140 stickers, 1,000 folders, 4,000 pens with the 
Red Crescent emblem.  

 
The AzRC also developed its communication strategy. The National Society created its web site after 

obtaining a domain redcrescent.az. Throughout the year the National Society regularly disseminated information on 
its work through local newspapers and a national television, as well as internally through Federation’s web site and 
the National Society’s web site. 60 articles on the activities of the AzRC were published in several local newspapers. 
The National Society’s activities were also highlighted through 20 minutes duration telecast “In the light of the Red 
Crescent” broadcasted 35 times on local TV channel “Lider”.       
 
 
 
 
 
 
 
 



DISSEMINATION OF THE MOVEMENT’S FUNDAMENTAL PRINCIPLES AND 
BASICS OF THE INTERNATIONAL HUMANITARIAN LAW  

  
 

Dissemination of the Fundamental Principles and basics of the International Humanitarian Law (IHL) 
Sector of the Azerbaijan Red Crescent Society has been functioning with support of the International Committee of 
the Red Cross. Throughout the year the Dissemination Sector trained 10 new volunteers on dissemination of the 
IHL. These trained volunteers conducted 20 seminars in secondary schools during which 557 pupils were delivered 
messages on the IHL. 6 regional centres of the Azerbaijan Red Crescent Society were provided with 500 desk 
calendars, 700 bookmarks and 1,500 posters on the Movement’s Fundamental Principles to be distributed to 
participants of training sessions and the population.         

 
National Society’s volunteers visited 38 private medical institutions to discuss the misuse of the Red 

Crescent emblem. This was part of the campaign dedicated to the 55th anniversary of the Geneva Conventions. It 
should be mentioned that during this campaign there has been elicited a fact of misuse of the emblem in one of 
Dental Clinics in Baku. The Red Cross emblem placed on the board outside the clinic has been replaced with a 
sketch of a tooth after the National Society’s volunteers explained to the employees of the Dental Clinic the rules for 
the right use of the Red Cross/Red Crescent emblem.   
 
 
THE INTERNATIONAL RELATIONS  
 

In order to strengthen its international relations staff and volunteers of the Azerbaijan Red Crescent Society 
participated at different international meetings, seminars and conferences throughout the year 2004. 

In February 2004, Elkhan Rahimov, the Executive Secretary of the AzRC participated at the worshop 
“Organizational development” organized by the International Federation of Red Cross and Red Crescent Societies in 
Geneva. In March 2004, Elkhan Rahimov, the Executive Secretary of the AzRC participated at the seminar “Finance 
Management” organized with the support of the International Federation in Ankara. 

On 3-7 April 2004, “The 9th International colloquium on recruitment of non-remunerated volunteer blood 
donors” was held in Beijing city of the People’s Republic of China. The Azerbaijan Red Crescent Society was 
represented at the colloquium by Matanat Garakhanova, the Head of “Health and Care” department.  

On 21 April 2004, Lasha Gurgadze, representative of the Health department of the International Federation 
of Red Cross and Red Crescent Societies visited the Azerbaijan Red Crescent Society within the framework of the 
Health and Care program.  

In May 2004, through Federation Centre for Psychosocial Support c/o Danish Red Cross and within the 
framework of psycho-social support programme of the International Federation Sviatoslau Otchyk and Markos 
Pinjas-Pisaca visited our Republic to make evaluation of the Azerbaijan Red Crescent Society.  

On 25-28 September 2004, Shaban Shayev, the coordinator of HIV/AIDS program and Matanat 
Garakhanova, the Head of “Health and Care” department participated at the international seminar organized by 
ERNA within the framework of “HIV/AIDS” and “TB” programs in Krakow city of Poland. 

In September 2004, Munojot Shumkurov, representative of Tajikistan Red Crescent Society visited 
Azerbaijan to share experience with the AzRC.        

In October 2004, Michael Godoe, representative from the Information department of the Norwegian Red 
Cross visited Azerbaijan to become acquainted with activities of the Azerbaijan Red Crescent Society. From 4 to 15 
October, Ashraf Hasanov, telecommunication specialist of the AzRC participated at the training on 
“Telecommunication” organized by the International Federation in Geneva.  

On 7-12 November 2004, Leyla Bagirova, Reporting officer of the National Society and Sabina Mahbubi-
Iran, Information/Reporting officer of the Delegation of the International Federation in Baku participated at the 
information seminar held in Geneva.  

On 16-26 November 2004, Matanat Garakhanova, the Head of “Health and Care” department of the AzRC 
and Rana Yusifova, Cooperation Responsible from the ICRC Delegation in Azerbaijan were on a business trip to 
Pskov branch of the Russian Red Cross Society to share experience on “Following the treatment of patients ill with 
TB” program.     

In November 2004, Elkhan Rahimov, Executive Secretary of the AzRC participated at “Disaster 
management” training organized by the International Federation in Istanbul city of Turkey.  

In 2004, Niyazi Ilter, Kelemu Yilebek and Ketevan Khurtsiya from the International Federation’s Regional 
Delegation in Turkey visited Azerbaijan to discuss issues related with the Strategic Plan, Disaster management and 
Reporting with the AzRC.   
 
 
 
 
 
 



ORGANIZATIONAL DEVELOPMENT  
 

The main event of the year was the 21st General Assembly of the Azerbaijan Red Crescent Society held on 
28 November 2004 at the State Theatre of Song named after Rashid Behbudov. During the Assembly mandates of 
delegates elected to the 21st General Assembly of the Azerbaijan Red Crescent Society were approved, members of 
the Governing Board, Presidium as well as the members of the Arbitration Commission of the AzRC were elected. It 
should be mentioned that the Arbitration Commission is a new body of the Azerbaijan Red Crescent Society. 
  

In 2004 the biggest achievement of the AzRC was a decree of the President of the Republic of Azerbaijan 
on “increasing government care to the Azerbaijan Red Crescent Society” dated 31 January 2004 and relevant 
decrees of the Cabinet of Ministers that followed the Presidential decree.   

 
The Azerbaijan Red Crescent Society adopted its Strategic Plan for 2005-2007. The Strategic Plan was 

developed with involvement of Governance, Secretariat, Regional centres, local committees and volunteers of 
National Society. The strategic plan establishes strategic objectives of the AzRC for 2005-2007 years. 

 
The National Society trained 117 staff and volunteers to help them improve programme planning and 

management skills. Particular attention was directed towards increasing the staff understanding of the strategic 
priorities as well as the Statute of the national society, including different mandates of the governance and 
management functions, and work with members and primary organisations.  

 
To reduce dependency on international funding, the National Society concentrated on expanding the 

number of primary organisations and members, both of which are income sources. In 2004, 48 new primary 
organisations were established in local hospitals, policlinics, secondary schools, municipalities, and private 
companies, bringing their total number to 3,611. The National Society also enlisted 28,821 new members. It has 
now some 196,358 members countrywide. 
 
 
BRANCH DEVELOPMENT  
 

In 2004, six branches of the Azerbaijan Red Crescent Society - Sumgayit, Mingachevir, Zaqatala, Ujar, 
Shamakhi and Ismayilli – selected for the branch development project continued to use a participatory community 
development (PCD) approach. As an immediate priority the material-technical base of the selected branches was 
improved by providing them with computers, office equipment and Internet connection. Staff and volunteers were 
trained on community development, the principles and values of the Movement and other activities, such as health 
promotion and first aid that constitute the core of the National Society’s work, but were not implemented before in 
the regions. 

 
The focus was on ten communities, where community members elected initiative groups of five to ten to 

represent them. In Shamakhi, Ismayilli, Mingachevir and Ujar the local population helped to repair premises for 
community centres. The initiative groups were a driving force together with National Society’s branch staff and 
volunteers, in identifying vulnerability areas in their communities. The problems pinpointed by the communities 
were mainly health related and has prompted the AzRC to initiate health education and promotion work. 
Community volunteers trained by the National Society organized trainings on first aid for some 4,167 community 
members. Some 3,507 community members were reached through seminars on preventive health. The community 
members also received printing materials – booklets and posters on first aid and preventive health.  

 
The branches initiated three income-generating projects to strengthen their self- sustainability and be able 

to continue providing services to people in need after the external support has ended. These projects were: an 
incubator project in Ujar, Internet club projects in Sumgayit and Mingachevir. Premises for internet clubs were 
allocated by local authorities. The Internet clubs offer internet services as well as computer and English language 
courses. So far, the incubator in Ujar has raised an income of 27,000,000 Az. manat. Income from computer courses 
in Mingachevir and Sumgayit was 815,000 Az. manat. 2.320 people used Internet service in clubs of Sumgayit and 
Mingachevir. 

 
The Sumgait branch organised a summer camp for 40 orphans. Camp curriculum included training sessions 

on first aid, health promotion, the Movement’s Fundamental Principles and humanitarian values. In Istisu village, 27 
National Society’s volunteers visited 52 lone elderly on a regular basis. During these visits volunteers have been 
cleaning houses of the elderly, doing shopping, cutting firewood and cooking. On another occasion, volunteers 
visited disabled children and orphans regularly helping to do the homework, put on performances and organizing 
puppet shows based on folk fairytales.   

 
Encouraged by the National Society’s volunteers, 503 children in targeted communities have grouped 

themselves in various social, sport and art circles to learn how to sew, draw, dance and play a musical instrument or 
chess. Others formed football, volleyball and tennis teams. A number of sport competitions were held too. Five 



branches ran vocational trainings on sewing, knitting and cooking for 143 people to help them to learn new skills 
and have better employment opportunities.     

 
Particular attention was directed towards strengthening the role of women. They were encouraged to organise 
themselves into women committees to advocate on their rights more effectively. The women committees met 
regularly with the leaders of the community initiatives groups. 
 

 
COMMUNITY DEVELOPMENT  
 

 
The project aimed at empowering the internally displaced people living in the southern camps in Sabirabad 

region and the local population of the surrounding villages so that they become more active in solving their own 
problems. To achieve this, the Azerbaijan Red Crescent Society: 

• supported women committees (three in the southern camps and another three in Akhmedabad, Bulagli and 
Garatape villages); 

• organised vocational training to help people learn new skills and broaden their opportunities to find work, 
• worked with children to provide them with a meaningful pastime encouraging participation in out-of-

school activities to help prevent harmful habit. 
 

The women committees met regularly to discuss problems in their communities and agree on plans to address 
pressing needs. The members of women committees mobilised their neighbours and initiated cleaning of the streets. 
They distributed swaddling clothes to 80 pregnant women and visited 120 home–bound lone elderly people to clean 
houses and offer moral support. To ensure self-sustainability of the communities and assist the most vulnerable 
people in the communities, in Bulagli village the women committee initiated a small income generation project 
(sewing dresses for sale). It became possible to meet at least partially the needs of the most vulnerable people in the 
communities by using the amount that the income generation project earned.  

 
87 people benefited from the vocational training organised by the AzRC. Of these, 16 found work: eight 

young people became tailors, seven people opened a hairdresser’s saloon, and one person has started to work as a 
barber in the camp. 

 
1,128 children attended drama, folklore, drawing and sport classes ran by 71 National Society’s volunteers. 

Different competitions, such as football, boxing and chess tournaments, were organized too. 
 
100 children from deprived families were taken to a summer camp on the sea side, organised by the AzRC. 

The National Society also supported volunteers in organising puppet shows for children. The shows delivered 
important messages on health related issues such as personal hygiene and prevention of malaria and infectious 
diseases. This was supplemented with the group and individual training sessions conducted by the National 
Society’s Sabirabad branch and community volunteers on first aid, HIV/AIDS and preventive health for 1,199 
people, including schoolchildren, their teachers and others. To measure the impact, the National Society carried out 
a simple survey among 100 participants. The results were encouraging: 84 of those said they took their children for 
vaccination; 68 women regularly conducted self-examination for a breast cancer; 25 people admitted they have 
started using contraceptives; 16 people saw a doctor as soon as they have discovered the first symptoms of sexually 
transmitted diseases. 
 
 
YOUTH AND VOLUNTEERS  
 

National Society’s volunteers initiated a number of projects to help the most vulnerable people: 52 
volunteers regularly visited 550 orphans and disabled children in orphanage houses of Sumgayit, Lankaran and 
Ganja as well as Shagan boarding school in Baku, to help children to do homework, teach them how to look after 
themselves independently, play different games, draw pictures, knit and read books.  

 
On 3 December, International Disabled Day, five National Society’s volunteers and 20 orphans from the 

Shagan boarding school joined hundreds of others in a street march in Baku to attract public attention to the plight of 
disabled children. The march was organised jointly by the Azerbaijan Red Crescent Society and several other local 
non-governmental organisations, including the Lotos Centre on Disability Issues as well as the Madcaps Puppet 
Theatre. On 5 December, International Volunteers Day, with the aim to protect an environment volunteers planted 
3,000 trees kindly donated by the Adventist Development and Relief Agency (ADRA). 

 
A summer camp was organized for 153 mentally handicapped children living in Shagan boarding school. 

12 National Society’s volunteers and 8 Norwegian Red Cross volunteers worked with children in the summer camp. 
The volunteers took children for a walk, played different games and organized competitions among them. Several 
volunteers of the AzRC were sent on an exchange visit to Norway to learn from the experience of their Norwegian 



Red Cross colleagues. The organization of the summer and the visit of the National Society’s volunteers to Norway 
were financially supported by the Norwegian Red Cross, the Embassy of Norway in Azerbaijan and Statoil 
Company.  

 
Six meetings of the National Society’s central youth and volunteer board and 28 meetings of seven regional 

boards were held during the year. The AzRC established four youth clubs in Sumgayit, Lankaran, Mingachevir and 
Ganja. The aim is to provide volunteers with the place for carrying out different training sessions as well as give 
them an opportunity to share ideas, exchange experience and have a meaningful pastime.         

 
The National Society’s youth and volunteers department together with volunteers prepared training module 

for the Red Crescent induction course. The purpose is to make public aware of the International Red Cross and Red 
Crescent Movement and its three components, the seven Fundamental Principles and volunteer work. Brief 
information about the National Society’s work in community-based health, first aid, HIV/AIDS, tracing, disaster 
preparedness and international relations are also included into the training module. 935 new volunteers were trained 
according to the module during the year.   
 

Azerbaijan Red Crescent Society has developed a centralized electronic database of its volunteers to have a 
clearer picture of their number and profile. To date, 608 volunteers were registered. In total, the AzRC has over 
15,484 volunteers countrywide. 
  

The project also supported the printing of 4,000 copies of a booklet with information on National Society’s 
youth and volunteer work, 470 copies of the guidelines for youth and 8,400 copies of a monthly bulletin. In addition, 
477 T-shirts and 80 jumpers with the AzRC logo and inscription ‘Youth and volunteers’ as well as T-shirts with the 
message ‘If you want to know about the Red Cross/Red Crescent Movement - ask me’ were produced.  

 
This year the AzRC established a Youth Committee according to the Presidium’s decision of October 2004. 

The committee has a chairman and two vice-chairmen and a number of employees. The Youth Committee already 
started its activity and in cooperation with Health and Care, Disaster Preparedness and Response, Dissemination of 
Humanitarian values departments organized seminars and meetings with 155 schoolchildren and students. In 
addition, the Youth Committee organized the New Year celebration for 153 mentally handicapped children in 
Shagan boarding school. Clothes and toys collected from different organizations during fundraising campaign were 
presented to children in the orphanage.    

 
 
 

HUMANITARIAN RELIEF  
 

In 2004, the following humanitarian relief in sum of 396,230,413 Az.M (USD 84,304) were provided to 
people affected by different disasters, the most vulnerable families, elderly alone people, orphanage children and 
other vulnerable people: 
 

Source of 
humanitarian 

relief 

Type of 
humanitarian 

relief 

Categories of 
population 

Number of 
people assisted 

Amount 
in 

Az. Manat   
Donation boxes 1.Food 

2.Free of charge 
medical 
examination card 
3. Second hand 
clothes 
4. Wheel chair 
5. Medicines 

The most vulnerable 
families 
Lone elderly people 

85 
 
 

76 
 

4 
2 
4 

1,934,000 
 
 
- 
 
- 
- 
- 

International 
Federation, 
Norwegian Red 
Cross Society,  
South Korean Red 
Cross Society,  
AzRC’s 
membership fees 
and  donation 
boxes  

Emergency stock  
(household and 
bedding items ) 

People affected by 
disasters 

5,887 211,548,413 

Income generation 
project  

Bedding sets  Orphan children in 
Shagan boarding 
school  

130 1,300,000 

AzRC’s branches 
by using  
membership fees.  

Food 
Medicines 
School supply  

Most vulnerable 
families, lone elderly 
people   

52,160 181,448,000 

 
 



TRACING SERVICE 
 

In 2004, the Tracing Service of the Azerbaijan Red Crescent Society cooperated closely with the government structures 
such as the Ministry of Internal Affairs, the Ministry for National Security, State Archive Office attached to the Cabinet of 
Ministers, the Ministry of Justice and the Central Archive of Civilian Registry Office. As a result of cooperation with other 
National Red Cross and Red Crescent Societies the Tracing Service of the Azerbaijan Red Crescent Society sent 255 tracing 
requests to a number of National Societies. The Tracing Service of the Azerbaijan Red Crescent Society received 31 tracing 
requests from other National Societies.  
 
In comparison with the year 2003 the following changes occurred in the year 2004: 
 

• the number of tracing requests related with labour migration has considerably increased; 
• the number of tracing requests related with the World War II has decreased;  
• the number of tracing requests related with alimony has decreased. 

 
Statistical figures on tracing in the year 2004:     

• 275 cases were opened  
• 175 cases were closed ( of those 92 cases with positive result and 83 cases with negative result ) 

 
In 2004, the AzRC conducted tracing seminars for volunteers from 7 regional centres. These trained volunteers trained also 

another 160 volunteers.  
525 posters were produced to disseminate information on the Tracing Service of the AzRC. These posters were distributed 

to schools and refugee camps.  
Video cassettes of “Tracing Service” educational film shot in 2004 were distributed to 7 Regional Centres. This film is used 

during tracing seminars. 
Information on the activities of the Tracing Service of the Azerbaijan Red Crescent Society was disseminated through mass 

media. The employees of the Tracing Service had a speech during a TV telecast “Postman” of Space channel. In this telecast they 
informed the people that those willing to trace their family members and relatives are given an opportunity to fill out tracing 
request forms and mail them to the Tracing Service of the Azerbaijan Red Crescent Society. A video film about a family from 
Mingachevir region, which received a Red Cross message as well as another one on “Restoring family contacts” were shot and 
broadcasted on local Mingachevir and Sumgayit television.  

 
 
MOBILE TECHNICAL TEAMS  
 

 
The Azerbaijan Red Crescent Society has five mobile technical teams: one is based in Nakhchivan and 

another four in Geranboy, Lankaran, Ismayilli and Guba. Three of those were established in 2002-2003, whereas the 
other two were set up in 2004, with the funds provided through the project. With donor financial support mobile 
technical teams were recruited and trained as well as following items were procured: five vehicles, uniforms for 
teams’ members, construction tools and materials for each of the teams. To help the teams work effectively, the 
Federation delegation organized training on standard logistics and reporting procedures for them. This has helped to 
efficiently conduct repair works and activities on providing public utilities, involve volunteers into the work, arrange 
safe work conditions, correctly register and use construction materials more effectively.  

 
In 2004, the teams conducted activities on providing public utilities in 1,247 houses: 279 in Geranboy, 297 

in Lankaran, 246 in Guba, 305 in Ismayilli and 120 in Nakhchivan. 64 per cent of beneficiaries were lone elderly 
people (804), and another 36 per cent of the houses belonged to multi-children families with no bread-winner. 
Works on providing public utilities included: fixing windows, doors and roofs, changing of broken windowpanes, 
installing electricity in the houses, plastering and painting walls. National Society’s branches mobilised over 900 
volunteers, mainly schoolchildren and neighbours. These volunteers assisted to the mobile technical teams in 
carrying out of repair works as well as in cleaning of the houses and surrounding territory after the repair works 
were completed. 

 
 

TELECOMMUNICATION  
  

Telecommunication sector has been developing private telecommunication network of AzRC, which doesn’t 
depend on public communication network and is used in disaster response and day–to-day activities of the National 
Society.     

 
 

The following telecommunication equipments were installed:    
 

1. Four sets of VHF base radio stations were installed in two National Society’s regional centres in Sumgayit 
and Ganja, the central warehouse in Baku and Nakhchivan Autonomous Republic Committee.     

 



2. Two sets of HF base radio stations were installed in Ganja regional centre and Nakhchivan Autonomous 
Republic Committee.  

 
3. Six sets of VHF mobile radio stations were installed in the vehicles of the AzRC five regional centres in 

Sumgayit, Ganja, Sabirabad, Lankaran and Mingachevir as well as Nakhchivan Autonomous Republic 
Committee.      

 
4. Three sets HF mobile radio stations were installed in two National Society’s regional centres in Sabirabad 

and Mingachevir as well as Nakhchivan Autonomous Republic Committee. 
 

All National Society’s regional centres (besides Baku regional centre), AzRC Secretariat and central warehouse 
were provided with radio handsets.  

 
During the year 82 employees and 111 volunteers of the AzRC were trained on how to use radio stations.  

 
 
 
FINANCIAL REPORT   
 
Income: 
 
In 2004, an income of the AzRC has been 5458,6 million manat. Of this 4252,1 million manat or 77,9 % was a 
financial support received from foreign donors and were funds received from state budget. The rest part of the 
income, i.e. 1206,5 million manat or 22,1 % was made of local incomes and membership fees.  
 
In 2004, the income of AzRC was as follows:  
 

1. 3486,5 million manat from the International Federation (63,9 % of a total income) 
2. 48,5 million manat from the ICRC (0,9 % of a total income) 
3. 382,7 million manat from foreign donors (7,0 % of a total income) 
4. 334,7 million manat from state budget (6,1 % of a total income)  
5. 1099,3 million manat from membership fees (20,1 % of a total income) 
6. 26,6 million manat from income generation projects (0,5 % of a total income) 
7. 75,1 million manat from donation boxes, organizations and individuals (1,4 % of a total income) 
8. 5,5 million manat from other incomes (0,1 % of a total income). 

 
Expenditures: 
 
In 2004, the expenditure of the Azerbaijan Red Crescent Society has been 5427,2 million manat.  
 
In 2004, the expenditure of AzRC was as follows:  
 

1. 3486,5 million manat was spent for programs funded by the International Federation. (64,2 of a total 
expenditure)  

2. 48,5 million manat was spent for actions funded by the ICRC (0,9 % of a total expenditure) 
3. 382,4 million manat was spent for programs funded by foreign donors (7,1 % of a total expenditure) 
4. 34,7 million manat from state budget was used for the National Society’s membership fee to the 

International Federation (0,6 % of a total expenditure)  
5. 395,2 million manat for humanitarian relief goods (7,3 % of a total expenditure)  
6. 300,0 million manat was used in order to purchase equipments (5,5 % of a total expenditure)  
7. 581,1 million manat for economic expenses and salaries (10,7 % of a total expenditure)  
8. 198,8 million manat for other expenses (3,7 % of a total expenditure).     
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Brief history of the Azerbaijan Red Crescent Society  
 
 

1920 - The Azerbaijan Red Crescent Society was founded on 10 March 1920 by the initiative of a lieutenant – general Aliagha 
Shikhlinski and with the support of Fatali Khan Khoyski who was a Prime Minister during the existence of the Democratic 
Republic of Azerbaijan. Aliagha Shikhlinski’s spouse Nigar khanum Shikhlinskaya took also an active part in forming of the 
Azerbaijan Red Crescent Society. She was a founder of “Mercy” service in the National Society. From 1923 to 1991 the 
Azerbaijan Red Crescent Society functioned as a part of the Alliance of Red Cross and Red Crescent Societies of the USSR. In 
1991 the AzRC regained its independence. 
 
1992 - In March 1992, following an appeal of the Azerbaijan Red Crescent Society the International Committee of the Red Cross 
(the ICRC) opened its Delegation in Azerbaijan.  
 
1993 -  In May 1993, the International Federation of Red Cross and Red Crescent Societies (the International Federation) opened 
its Delegation in Azerbaijan.  
 
1994 - In 1994, the Azerbaijan Red Crescent Society was officially recognized by a decree of the National Parliament of the 
Republic of Azerbaijan as the only humanitarian organization covering the whole country.  
 
1995 - On 27 November 1995, the Azerbaijan Red Crescent Society was admitted as a full 169 member to the International 
Federation of Red Cross and Red Crescent Societies. 
 
2001 - In 2001, during the Governing Board of the International Federation Mr. Novruz Aslanov, the President of Azerbaijan 
Red Crescent Society was elected as an expert to Disaster Preparedness and Relief Commission of the Federation. In 2003, he 
was re-elected as an expert to the Commission. 
 
2003 - On 12 March 2003, the XXth Congress of the Azerbaijan Red Crescent Society took place. The Congress adopted a new 
Statute of the National Society. At the Congress Novruz Aslanov was elected as a President of the National Society, Gafar 
Askerzadeh and Ramazan Sultanov were elected as a Vice –President. On 5 September 2003, the Cabinet of Ministers of 
Azerbaijan Republic issued a decree № 186 s on “improving the activity of the Azerbaijan Red Crescent Society”.       
 
2004 - On 31 January 2004, H.E. Mr. Ilham Aliyev, President of the Republic of Azerbaijan signed a decree on “increasing 
government care to the Azerbaijan Red Crescent Society”.  
On 2 July 2004 the Cabinet of Ministers of Azerbaijan Republic issued relevant decrees № 134s and 135 s in order to execute the 
decree of the President.  
 
 

 
 

Red Cross and Red Crescnt Movement’s support: 
 

The International Federation of Red Cross and Red Crescent Societies, the International Committee of the Red 
Cross, Red Cross Societies of Norway, Sweden, Netherlands, South Korea, Red Crescent Societies of Turkey, the 
Islamic Republic of Iran, United Arab Emirates and Saudi Arabia. 

 
Local and international organizations supporting 

 the Azerbaijan Red Crescent Society 
 
Norwegian embassy, World Vision agency, Exxon Azerbaijan Operating Company LLC (Exxon Azerbaijan), 
American Peace Corps, World Islam Youth Association, UMCOR, ADRA, Radisson Sas Plaza Hotel, Coca–Cola 
and other international and local agencies.       
 
  
 

 
 
 
 
 
 
 
 
 
 


